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ABSTRACT

An analysis of office work (OW) highlights the relationship
between formal vocational qualifications and tacit knowledge gained through
experience. In OW, "abstracted" skills (typewriting, correspondence) and
theory are taught in schools out of their practical context and can become
obsolete because of technological change. Some types of "abstract
knowledge" (social competencies, personal attitudes) need to be learned in a
work context. Historically, women were socialized to supportive roles and
routinized work and were able to supply the "abstract knowledge" component of
OW using their life experiences and roles. Changes in technology, work
organization and career expectations (especially for women) require
rethinking the role of school-based skills and workplace practice. General
qualifications need to include the ability to cope with open situations in a
non-routinized way. Skills, such as empathy, that were part of female gender
roles should be incorporated into the formal qualifications for OW. The
function of schooling should not mainly be to transfer technical skills and
prescriptive knowledge, but to provide a space for reflective and critical
training together with background and overview insights. (CG)
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